
Enter your user name, 
normally 
(firstname.middleinitial.lastn
ame) 

Then click forgot password 

Once you select forgot 
password, you should receive 
the following message. 

Follow the prompts sent via 
email to reset your password 
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PLEASE NOTE:You must have your email address saved in your NAFpay account first, please see the NAFpay Adding Email Address Instructions for EE guide for assistance.
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